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Summary

If you run the latest Windows 10 build, you might be unable to log into the
Management Application or the Smart Client on your 2014 or 2016 Professional
product.

Symptoms
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Cause

}f ﬁcessa.r entries are missing
rom the registry.

Troubleshooting steps
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To add the entries, follow the
steps:

1) Create a new String Value.

Name Type Data
25 (Default) REG_SZ (value not se)
“ MNew b Key
String Value
Binary Value

DWORD (32-bit) Value
QWORD (64-bit) Value
Multi-String Value
Expandable String Value

k/pe IN registeresouner O @ NAMe and
rlgh click to modify.

Name Type Data
g'}]{Default} REG 57 (value not set)
REG S7 .
. Modify... i
Maodify Binary Data...
Delete
Rename

) Defipne some Value data, f
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Note: The aate)al values, assigned
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Value name:

RegisteredOwner

Value data:

N i

5) Restart the machine.

Resolution

N/A
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